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O ne of the main East Riding events in 
Hull UK City of Culture 2017 begins on 

Saturday, 11 February with the opening of the 
Wildlife Photographer of the Year exhibition, 
on loan from the Natural History Museum.

The free exhibition at Beverley Art Gallery 
features 100 awe-inspiring images, from fascinating 
animal behaviour to breathtaking wild landscapes. 

It is one of the East Riding’s major events as 
part of Hull 2017, in which the council is a principal 
partner.

Wildlife Photographer of the Year is the most 
prestigious photography event of its kind and has 
provided a global platform showcasing the natural 
world’s most astonishing and challenging sights for 
over 50 years. 

Launching in 1965 when it attracted 361 
entries, today the competition receives almost 50,000 
entries from 96 countries, highlighting its enduring 
appeal. 

This year’s 100 award-winning images are on 
an international tour that allows them to be seen by 

millions of people across six continents – and it will 
be in the East Riding for 10 weeks until 22 April.

Jan English, head of touring exhibitions at the 
Natural History Museum, says: ‘Wildlife Photographer 
of the Year celebrates the very best nature photogra-
phy, and it is consistently one of our most successful 
touring exhibitions, enjoyed by millions every year.

“These images tell thought-provoking stories 
about our planet that prompt us all to think differ-
ently about the natural world and the future we want 
to create.” 

Gerardine Mulcahy-Parker, curator of Beverley 
Art Gallery, said: “This will be a must-see event. This 
stunning free exhibition will showcase the recently 
refurbished art gallery in Beverley at its very best, 
and will seal the Treasure House as a hub for culture 
in this area.” 

The education team at the Treasure House 
have also put together a wide and varied programme 
of fun family events, fascinating talks and workshops 
with wildlife photography experts, to support the 
exhibition. 

“This stunning exhibition will 
showcase the recently 
refurbished art gallery in Beverley 
at its very best”

Gerardine Mulcahy-Parker, 
curator of Beverley Art Gallery

One of the 
highlights will be 
The Really Really 
Wild Day at the 

Treasure House on Saturday, 
18 February, right at the start 
of half term week. 

The event will be a 
chance to visit the exhibition 
and see a great deal more 
besides.

It will be a family fun 
day, featuring a polar bear and 
his herder. The polar bear is 
a life-like, fully animated pod 
puppet, complete with sounds, 
movement and behaviour. 

The herder will tell 

visitors about polar bears, 
their habitat and the threats 
they face, while the bear 
tentatively sniffs and interacts 
with the crowd. He will only 
be in attendance on this one 
big day!

The day will also feature 
a number of small animals 
to be handled by visitors 
throughout the day, such as 
a snake, rabbit, guinea pig, 
giant stick insect and a giant 
millipede.

Visitors will also meet 
Professor Bumble the Badger 
and Headmistress Miss 
Nutella Nutkins of the Acorn 

The Really Really Wild Day 
Academy with their little 
gyspy cart. 

They are coming to the 
Treasure House and art gal-
lery on a  eld trip collecting 
wildlife objects for their show 
and tell collection. 

They will amuse chil-
dren, families and visitors as 
they pop into the gallery dur-
ing the day and also venture 
into the town centre brie  y.

Children can also have 
a go at some wildlife inspired 
quick-make crafts which will 
be going on throughout the 
event in the education room.

Education of  cer Sarah 

Hammond said: “The Really 
Really Wild Day will showcase 
the exhibition, and I hope it 
will bring people of all ages in 
to the Treasure House.

“Come and have fun 
and  nd out more about 
everything the exhibition –
and the rest of the Treasure 
House – has to offer!”

Full details of the Really 
Really Wild Day – and the 
full events programme – are 
available on the art gallery 
website at www.museums.
eastriding.gov.uk/
treasure-house-and-beverley-
art-gallery/

Here’s a chance to win tickets to one 
of the outstanding events in the Hull 
UK City of Culture 2017 calendar – 
The Rise and Fall of Ziggy Stardust 
and Spiders from Mars.
The Grapevine has a pair of tickets to the 
already sold-out event, which will take 
place at Hull City Hall on Saturday, 25 
March, 2017.
The band, Holy Holy, featuring original 
Spiders drummer Woody Woodmansey, 
legendary producer Tony Visconti and 
Glenn Gregory from Heaven 17, will 
perform the  rst live rendition of The Rise 
and Fall of Ziggy Stardust and Spiders from 
Mars in its entirety.
The draw will take place on Monday, 20 
February.
To be in with a chance of winning these 
tickets, or any that are on offer throughout 
the year, staff must register their details.
Staff can register by sending an email with 
their name, job title, service area, directo-
rate, work base and telephone number to 
cityofculturetickets@eastriding.gov.uk 
Alternatively, these details can be posted 

to HF126, County Hall, Beverley, HU17 
9BA.
Staff need only register once as registered 
names will be automatically entered into 
the draw every time tickets are available.

In With a Bang: 
Glen An  eld, CSA 
– lifeguard; Jane 
Arnold, revenue 
of  cer; Elaine 
Brooks, support 
services assistant; 
Paul Burke, com-
munity manager; 
Sue Clarke, im-
provement of  cer 
(early years); Richard Claxton, supply teacher; 
Jane Crossley, renaissance programme manager; 
Andrew Elliott, principal ICT project manager; 
Alan Hague, senior accountant; Joanne Holland, 
marketing and administration of  cer; Maree 
Holman, teaching assistant; Shirley Holmes, 
customer liaison of  cer; Kylie Holtom, social 
worker; Samantha Hunt, operational support 
assistant; Elizabeth Ingle, care of  cer; Daniel 
Keena, technical assistant; Nicola King, kitchen 
assistant; Karen Kingett, receptionist; Lee 
Parker, collection and transactional team leader; 
Julia Peplow, senior accountant; Karen Philipson, 
leader’s PA/group of  ce manager; Emily Roper, 
payroll assistant; Tina Scott, payroll supervi-
sor; Helen Smailes, teaching assistant; Antonia 
Swales, direct payment support of  cer.

Paul Heaton and Jacqui Abbott concert
Sue Winter, customer liaison of  cer; Jane Stow, 
area manager – looked after children.
Calum Scott concert:
Sara Morton, press of  cer; Chris Scarr, road-
words supervisor.

The Hypocrite:
Yumika Docherty, midday supervisor; Craig 
Oliver, housing intelligence of  cer; Adele Bur-
ton, bene  ts assistant; Karen Cawkill, homelink 
worker.
Will Gregory:
Jessica Simpson, planning of  cer; Tony Ali, 
engineer.

W
IN

TICKETS

WIN TICKETS TO THE RISE AND FALL OF 
ZIGGY STARDUST AND SPIDERS FROM MARS

TICKET WINNERS

Wildlife Photographer of 
the Year exhibition

© Ganesh H. Shankar_Wildlife Photographer of the Year, Birds winner

© Tony Wu_Wildlife Photographer of the Year, Under Water winner

Artwork: © Paul Fryer

Photo: © Hull Truck 
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The Grapevine survey

Have your say
Y O U R  O P I N I O N S  M A T T E R

This survey will help to shape 
how we share council news 
and information in the future
Please take a few minutes to complete the short questionnaire

The Grapevine is one of the main 
methods of communication the 
council uses to share its news and 
information with the workforce.

Its content is produced every month by the 
communications service in liaison with other services.

The publication is distributed in magazine 
format, with about 2,200 copies shared across council 
sites, and it is available to be read as pdfs on Insight.

Articles from The Grapevine are also published 
separately in the Announcements section of Insight.

The print costs of the magazine are met by 
Shop & Save advertising.

We want The Grapevine to continue to be an 
effective way of keeping staff up to date with what is 
going on at the council, policy updates, what different 
service areas are doing and also how employees 
themselves are making the news with their excellent 
work and achievements.

We are undertaking a survey of the workforce 
to gather your opinions about The Grapevine and 
internal communication – and the  ndings will help 
to shape how we share council news and information 
in the future.

If you have access to Insight, the survey can be 
completed electronically – just follow the link on the 

home page.
If you don’t have access to Insight, please take a 

few minutes to complete this short questionnaire and 
return it no later than 28 February to: The Grapevine 
Survey, Press Of  ce, Room JG53, County Hall. 

If you share an of  ce or team copy of The 
Grapevine, you can photocopy this questionnaire 
or extra paper copies of it can be made available 
through your line manager.

The information you provide in this consulta-
tion will be used by East Riding of Yorkshire Council 
in accordance with the Data Protection Act 1998.

THE GRAPEVINE SURVEY GVTHE GRAPEVINE SURVEYGV

The Grapevine survey
 Do you read The Grapevine?
 Always

 Most editions

 Only occasionally

 Never

 If you read The Grapevine, do 
you read it mainly as the printed 
magazine version or the online pdfs 
on Insight?

 Printed magazine version

 Pdfs on Insight

 Not applicable – I don’t read it

 How often do you read the 
magazine version of The 
Grapevine?

 Always

 Most editions

 Only occasionally

 Never

The Grapevine is available to read 
online as pdfs on Insight and articles 
are published separately in the 
Announcements section of the 
intranet

 If you only read some editions or never read the magazine version of  The 
Grapevine, is it because: (please select all that apply)

 I am too busy or other time/work constraints

 I get similar information from another source

 I am not interested in the articles

 I feel it isn’t relevant to me and my job

 I don’t always see it because magazine versions aren’t readily available where I work

 I don’t  nd the design appealing

 It is too corporate/language dif  cult to understand

 Other (please state below)

 If you only read some online editions or never read the online versions of The 
Grapevine magazine as pdfs on Insight, is it because: (please select all that apply)

 I read the printed magazine version of The Grapevine

 I am too busy or other time/work constraints

 I get similar information from another source

 I am not interested in the articles

 I feel it isn’t relevant to me and my job

 I don’t have access to ICT (computer/iphone/ipad etc) to read it

 I don’t  nd the design appealing

 It is too corporate/language dif  cult to understand

 Other (please state below)

 How useful/interesting do you  nd each of the following features in The Grapevine? 
(Please rate each feature on a scale of 1 to 5 – 1 being least useful/interesting through 
to 5 being most useful/interesting)

  1 2 3 4 5

 General news about the council

 Brief from the chief

 Day in the life

 Team time

 Quick  re

 Get soci@l

 Dave Knows (IT tips)

 Shop & Save

 Policy updates

 Council diary

 Volunteers

 If you only read some articles in the Announcements section of Insight or never 
read these, is it because: (please select all that apply)

 I read the printed magazine version of The Grapevine

 I am too busy or other time/work constraints

 I get similar information from another source

 The articles aren’t relevant to me and my job

 I feel it isn’t relevant to me and my job

 I don’t have access to ICT (computer/iphone/ipad etc) to read it

 I don’t  nd the design appealing

 It is too corporate/language dif  cult to understand

 Other (Please state below)

 If you don’t get chance to read The Grapevine in any format at work, would you be 
interested in reading council news as an e-newsletter sent to your personal email 
account, suitable for your mobile device?

 Yes (please put your personal email address in the box below – it would only be used to send you The 
Grapevine should this communication option be developed in due course)

 I don’t have a personal email account

 I have a personal account but don’t want it to be used for this purpose

 Do you read the separate Grape-
vine articles in the Announce-
ments section of Insight?

 Always

 Mostly

 Occasionally

 Never

 How much of The Grapevine do 
you read?

 All of it

 Most of it

 Some of it

 None of it

 What type of role are you 
employed in?

 Desk-based

 Non desk-based

 School

 Are you a manager?
 Yes, senior manager

 Yes, line manager

 Yes, team leader

 Yes, supervisor

 No

 Which of the following technology 
do you have access to at work? 
(select all that apply)

 Smartphone

 Tablet

 Computer

 None of these

 How often do you read the online 
version of The Grapevine on 
Insight?

 Always

 Most editions

 Only occasionally

 Never

Thank you for completing this survey. 

Your responses will be collated and analysed after the survey closes and the  ndings will help us to 
keep improving The Grapevine and the way we communicate council news and information. 

Further news about the survey’s  ndings will be published in the near future.

 Are there any other comments 
you would like to make? 
(If you need more space, attach a 
separate piece of paper)

 If you would be interested in 
being involved in any future focus 
groups about The Grapevine and 
internal council communications, 
please provide your email address 
below (or telephone number if you 
don’t have a work email)

age.
you don’t have access to Insight, please take a 
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Team time
T H E  L I C E N S I N G  T E A M

zoos, home boarders, dog breeders and riding establishments.
They also look after applications from people wanting to keep 

more unusual animals which would require a licence under the Danger-
ous Wild Animal Act.

They also investigate any reports of unlicensed activity and 
enforcement in animal welfare issues and last year their work within 
the animal welfare policies and standards was recognised by the RSPCA 
when they were presented with a gold award.

The licensing team 
Responsible for the administration and enforcement 
of a wide range of licences, permits and registrations

The licensing team probably have one 
of the most varied workloads of all 
departments within the council with 
each working day different from the 

next.
Under the Licensing Act and the Gambling Act, 

the team are responsible for the administration and 
enforcement of a wide range of licences, permits and 
registrations.

They also carry out licensing inspections under 
the licensing regime, collect payment for premises 
annual fees and they also have the powers to suspend 
or revoke licences if there are any breaches.

As part of their working week, they are often 
on duty at weekends, and sometimes can still be 
working at 3am, in order to promote public safety, 
conducting taxi rank checks and keeping an eye out 
for any unlicensed activity as well as promoting effec-
tive communication with the licensed trade.

There are three sections to the licensing team – 
the entertainment, social and leisure hub, the taxi and 
safeguarding hub and the animal welfare hub.

The entertainment, leisure and social hub are 
responsible for the application and compliance of all 
licence permissions issued under the Licensing Act 
and the Gambling Act.

They work with pubs, clubs and gaming arcades 
to promote a safe and vibrant night-time economy as 
well as making sure sex establishments, street traders 
and collectors, those with pavement consent and 
caravan sites all operate within the terms granted on 
their licence.

They also organise the Best Bar None awards, 
which is a national scheme implemented by the coun-
cil and aims to promote responsible management and 
operation of alcohol-licensed premises.

The taxi and safeguarding hub are responsible 
for the checking and vetting of all licensed private 

hire and hackney carriage drivers and operators as 
well as keeping a check on scrap metal dealers.

Any reports of unlicensed activity will be 
investigated by this team and enforcement penalties 
carried out, if required. 

They also have a safeguarding role and promote 
the safety and welfare of all drivers and operators 
to ensure they remain safe and suitable to carry out 
their roles.

Over the Christmas and New Year period, the 
taxi and safeguarding hub are involved in the highly 
successful taxi safe and taxi marshal scheme in Bev-
erley and Bridlington which helps festive revellers get 
home safely after a night out.

The animal welfare hub is responsible for the 
application and compliance of issues under the Animal 
Welfare Act. 

This includes working with all kennels and 
catteries within the East Riding as well as pet shops, 

“There are three sections to 
the licensing team – the enter-
tainment, social and leisure hub, 
the taxi and safeguarding hub 
and the animal welfare hub”

WHO TO CALL

TEAM TIME GVTEAM TIMEGV

Benjamin Eagle – licensing of  cer (taxi and safeguarding)

Responsibilities: include checking and vetting and 
on-going compliance of all licensed private hire/hackney 
carriage drivers/private hire or hackney carriage vehicle 
proprietors/private hire operators as well as the applica-
tion/compliance of scrap metal dealers

Tel: (01482) 396303
Email: benjamin.eagle@eastriding.gov.uk

Lucy Jones – licensing assistant

Responsibilities: is the  rst point of contact for licens-
ing queries in all areas

Tel: (01482) 396297

Email: lucy.jones@eastriding.gov.uk

Responsibilities: include the application and compliance 
of all animal welfare licensing including kennels and cat-
teries, home boarders, pet shops, dangerous wild animals, 
zoos, performing animals, riding establishments and dog 
breeders

Tel: (01482) 396297
Email: kate.shepherd@eastriding.gov.uk

Kate Shepherd – licensing of  cer (animal welfare)

Responsibilities: include the application and compliance 
of all animal welfare licensing including kennels and cat-
teries, home boarders, pet shops, dangerous wild animals, 
zoos, performing animals, riding establishments and dog 
breeders

Tel: (01482) 396401
Email: stuart.hollund@eastriding.gov.uk

Stuart Hollund – senior licensing of  cer (animal welfare)

Responsibilities: include checking and vetting and 
on-going compliance of all licensed private hire/hackney 
carriage drivers/private hire or hackney carriage vehicle 
proprietors/private hire operators as well as the applica-
tion/compliance of scrap metal dealers

Tel: (01482) 396218
Email: faye.smith@eastriding.gov.uk

Faye Smith – licensing of  cer (taxi and safeguarding)

Tina Holtby – licensing manager

Responsibilities: include working with members of the 
licensing committees, presenting cases for consideration 
of revocation of licenses, developing licensing policies, 
attending court to give evidence on behalf of the council 
on licensing matters

Tel: (01482) 396291
Email: tina.holtby@eastriding.gov.uk

Responsibilities: include the application and compli-
ance of all licence permission under the Licensing Act, 
Gambling Act, street trading, sex establishments, pavement 
consents, street collection and housing to house collec-
tions and caravan sites

Tel: (01482) 396182
Email: louise.attwood@eastriding.gov.uk

Louise Attwood – senior licensing of  cer (entertainment, social and leisure)

Responsibilities: include the application and compli-
ance of all licence permission under the Licensing Act, 
Gambling Act, street trading, sex establishments, pavement 
consents, street collection and housing to house collec-
tions and caravan sites

Tel: (01482) 396306
Email: lucy.blair@eastriding.gov.uk

Lucy Blair – licensing of  cer (entertainment, social and leisure)

Responsibilities: include the application and compli-
ance of all licence permission under the Licensing Act, 
Gambling Act, street trading, sex establishments, pavement 
consents, street collection and housing to house collec-
tions and caravan sites

Tel: (01482) 396082
Email: sharon.cousins@eastriding.gov.uk

Sharon Cousins – licensing of  cer (entertainment, social and leisure)

Responsibilities: include checking and vetting and 
on-going compliance of all licensed private hire/hackney 
carriage drivers/private hire or hackney carriage vehicle 
proprietors/private hire operators as well as the applica-
tion/compliance of scrap metal dealers

Tel: (01482) 396218
Email: lillie.kerman@eastriding.gov.uk

Lillie Kerman – licensing of  cer (taxi and safeguarding)

Sarah Sherwood – senior licensing of  cer (taxi and safeguarding)

Responsibilities: include checking and vetting and on-going compliance 
of all licensed private hire/hackney carriage drivers/private hire or hackney 
carriage vehicle proprietors/private hire operators as well as the application/
compliance of scrap metal dealers

Tel: (01482) 396296
Email: sarah.sherwood@eastriding.gov.uk
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KEEP UP-TO-DATE

For up-to-the-minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article please 
contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.

PRESS OFFICE CONTACT DETAILS
Lisa Welton (01482) 391450 
email: lisa.welton@eastriding.gov.uk
Corporate resources, public protection, housing 
and The Grapevine

Mark Bateman (01482) 391442 
email: mark.bateman@eastriding.gov.uk
Planning and development management, 
economic development, asset strategy and 
resource strategy. Digital communications
Alison Morris (01482) 391443 
email: alison.morris@eastriding.gov.uk
Children and family services

Steve Eccles (01482) 391441 
email: stephen.eccles@eastriding.gov.uk
Culture and information, infrastructure and 
facilities (Mondays to Wednesdays)
Simon Haldenby (01482) 391441 
email: simon.haldenby@eastriding.gov.uk
Streetscene and transportation 
(Wednesdays to Fridays)
Sara Morton (01482) 391435 
email: sara.morton@eastriding.gov.uk
Adult services, business management and 
commissioning (Mondays to Wednesdays)
Kimberley Nichol (01482) 391444 
email: kimberley.nichol@eastriding.gov.uk
Public health, Holderness Coast FLAG, Yorkshire 
Bathing Water Partnership, daily digest, daily 
media bulletin, weekly digest and general press 
offi ce matters
Nick Procter (01482) 391440 
email: nick.procter@eastriding.gov.uk
Communications manager

PRODUCTION/DESIGN 
Richard W Smith (01482) 391445
email: richard.w.smith@eastriding.gov.uk

The Grapevine is published by the 
communications team and the digital services 
team.

The next issue will be published during 
the fi rst week of March.

Other formats
If you or someone you know is visually impaired 
or does not use English as their fi rst language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is printed on 
Forest Stewardship Council (FSC) 
accredited paper

Grapevine production
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The fi rst was coastal fl ooding on Friday, 
13 January when the Environment Agency 
issued a warning on January 10 that a tidal 
surge could combine with gale force winds 
and high spring tides to cause fl ooding. 

Well practised emergency plans were 
triggered and a series of operational and 
multi-agency meetings were held to make 
the necessary preparations. 

The Environment Agency identifi ed 
Bridlington Harbour, Kilnsea, Easington, 
Hessle and North Ferriby as areas at risk 
and so staff and resources were pre-de-
ployed to each of these locations. 

Staff were on the ground ready to 
respond, or based in control centres, from 
3am on 13 January and then again for the 
evening high tide. 

The morning tide passed without 
incident but in the evening powerful waves 
overtopped sea defences in Hornsea and 
Withernsea. In Hornsea, 10 properties were 
fl ooded and many more were evacuated as 
a precaution. Hornsea Town Council used 
their community emergency plan to provide 
an emergency shelter for residents. 

We also supported a precautionary 
evacuation at Hessle Foreshore, but thank-
fully levels peaked below the defences and 
residents could return home. 

On Saturday morning, our council 
recovery offi cers provided advice and sup-
port to fl ooded properties and Streetscene 
services began the clean-up operation. 

Then, on that same Saturday evening, 
Northern Gas Networks (NGN) contacted 
the council to report a major fault that 
meant every property in Withernsea was 
without gas. 

Initial reports received indicated that 
repairs were expected to take more than 
seven days to complete. 

With temperatures close to zero, 
there was signifi cant concern for wellbeing 
of residents left without heating, hot water 
or gas ovens. 

Emergency plans were triggered again 
and arrangements made with our partners 

to support the town’s hospital and residen-
tial care homes that evening. 

On Sunday, NGN began issuing elec-
tric heaters, hot plates and blankets to the 
most vulnerable people in the town. 

Staff worked side by side with NPN, 
supporting them in their incident room, 
delivering heaters and contacting vulnerable 
people. Humberside Police and Hum-
berside Fire and Rescue Service also had 
staff and volunteers in the town helping 
with distribution and providing advice and 
reassurance. 

We arranged for a supply of heaters 
to be sent to the town’s leisure centre 
so residents could visit and have a warm 
through. 

Hot meals were prepared at the 
Bridlington Spa and shipped to the leisure 
centre, while NGN provided free food vans 
in the town. 

The customer service centre in With-
ernsea was opened and extra call centre 
staff were brought in so we could provide 
residents with advice and information. 

Withernsea Town Council also 
triggered their community emergency plan, 
providing NGN with practical support and 
access to local knowledge and information. 

Thankfully, the NGN were able to 
restore the gas supply to Withernsea late 
on Sunday evening and then, working with 
the council’s gas engineers, social services 
staff and other partners, they spent the rest 
of the week knocking on every door, in 
Withernsea, to make sure gas was restored 
and the most vulnerable residents were 
warm and safe. 

The council has received very positive 
feedback from residents, councillors and 
MPs on the response to these emergencies. 

As always, I am extremely proud of 
our professional response and of the hard 
work and dedication of our staff, who have 
shown yet again willingness to work tire-
lessly day and night to protect and support 
our residents and businesses during very 
challenging times. 

Welcome
B R I E F  F R O M  T H E  C H I E F

Responding to emergencies

We are only a month into the New Year but the council has 
already been called upon to respond to two emergencies 
that threatened homes and businesses in the area.

“I am extremely proud of our 
professional response and of the hard 
work and dedication of our staff, who 
have shown yet again willingness to work 
tirelessly day and night to protect and 
support our residents and businesses 
during very challenging times”

Nigel Pearson – chief executive

WELCOME GV
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WILDLIFE PHOTOGRAPHER OF THE 
YEAR EXHIBITION 
About to open in Beverley – don’t miss the events 
programme as part of the exhibition

xxxxx

EAST RIDING: PART OF THE STORY.
GV

O ne of the main East Riding events in 
Hull UK City of Culture 2017 begins on 

Saturday, 11 February with the opening of the 
Wildlife Photographer of the Year exhibition, 
on loan from the Natural History Museum.

The free exhibition at Beverley Art Gallery 
features 100 awe-inspiring images, from fascinating 
animal behaviour to breathtaking wild landscapes. 

It is one of the East Riding’s major events as 
part of Hull 2017, in which the council is a principal 
partner.

Wildlife Photographer of the Year is the most 
prestigious photography event of its kind and has 
provided a global platform showcasing the natural 
world’s most astonishing and challenging sights for 
over 50 years. 

Launching in 1965 when it attracted 361 
entries, today the competition receives almost 50,000 
entries from 96 countries, highlighting its enduring 
appeal. 

This year’s 100 award-winning images are on 
an international tour that allows them to be seen by 

millions of people across six continents – and it will 
be in the East Riding for 10 weeks until 22 April.

Jan English, head of touring exhibitions at the 
Natural History Museum, says: ‘Wildlife Photographer 
of the Year celebrates the very best nature photogra-
phy, and it is consistently one of our most successful 
touring exhibitions, enjoyed by millions every year.

“These images tell thought-provoking stories 
about our planet that prompt us all to think differ-
ently about the natural world and the future we want 
to create.” 

Gerardine Mulcahy-Parker, curator of Beverley 
Art Gallery, said: “This will be a must-see event. This 
stunning free exhibition will showcase the recently 
refurbished art gallery in Beverley at its very best, 
and will seal the Treasure House as a hub for culture 
in this area.” 

The education team at the Treasure House 
have also put together a wide and varied programme 
of fun family events, fascinating talks and workshops 
with wildlife photography experts, to support the 
exhibition. 

“This stunning exhibition will 
showcase the recently 
refurbished art gallery in Beverley 
at its very best”

Gerardine Mulcahy-Parker, 
curator of Beverley Art Gallery

One of the 
highlights will be 
The Really Really 
Wild Day at the 

Treasure House on Saturday, 
18 February, right at the start 
of half term week. 

The event will be a 
chance to visit the exhibition 
and see a great deal more 
besides.

It will be a family fun 
day, featuring a polar bear and 
his herder. The polar bear is 
a life-like, fully animated pod 
puppet, complete with sounds, 
movement and behaviour. 

The herder will tell 

visitors about polar bears, 
their habitat and the threats 
they face, while the bear 
tentatively sniffs and interacts 
with the crowd. He will only 
be in attendance on this one 
big day!

The day will also feature 
a number of small animals 
to be handled by visitors 
throughout the day, such as 
a snake, rabbit, guinea pig, 
giant stick insect and a giant 
millipede.

Visitors will also meet 
Professor Bumble the Badger 
and Headmistress Miss 
Nutella Nutkins of the Acorn 

The Really Really Wild Day 

Wildlife Photographe
the Year exhibition

© Ganesh H. Shankar_Wildlife Photographer of the Year, Birds winner

© Tony Wu_Wildlife Photographer of the Year, Under Water winner

P4 | THE GRAPEVINE | FEBRUARY 2017



xxxxx

PART OF THE STORY.
GV

Academy with their little 
gyspy cart. 

They are coming to the 
Treasure House and art gal-
lery on a fi eld trip collecting 
wildlife objects for their show 
and tell collection. 

They will amuse chil-
dren, families and visitors as 
they pop into the gallery dur-
ing the day and also venture 
into the town centre briefl y.

Children can also have 
a go at some wildlife inspired 
quick-make crafts which will 
be going on throughout the 
event in the education room.

Education offi cer Sarah 

Hammond said: “The Really 
Really Wild Day will showcase 
the exhibition, and I hope it 
will bring people of all ages in 
to the Treasure House.

“Come and have fun 
and fi nd out more about 
everything the exhibition –
and the rest of the Treasure 
House – has to offer!”

Full details of the Really 
Really Wild Day – and the 
full events programme – are 
available on the art gallery 
website at www.museums.
eastriding.gov.uk/
treasure-house-and-beverley-
art-gallery/

Here’s a chance to win tickets to one 
of the outstanding events in the Hull 
UK City of Culture 2017 calendar – 
The Rise and Fall of Ziggy Stardust 
and Spiders from Mars.
The Grapevine has a pair of tickets to the 
already sold-out event, which will take 
place at Hull City Hall on Saturday, 25 
March, 2017.
The band, Holy Holy, featuring original 
Spiders drummer Woody Woodmansey, 
legendary producer Tony Visconti and 
Glenn Gregory from Heaven 17, will 
perform the fi rst live rendition of The Rise 
and Fall of Ziggy Stardust and Spiders from 
Mars in its entirety.
The draw will take place on Monday, 20 
February.
To be in with a chance of winning these 
tickets, or any that are on offer throughout 
the year, staff must register their details.
Staff can register by sending an email with 
their name, job title, service area, directo-
rate, work base and telephone number to 
cityofculturetickets@eastriding.gov.uk 
Alternatively, these details can be posted 

to HF126, County Hall, Beverley, HU17 
9BA.
Staff need only register once as registered 
names will be automatically entered into 
the draw every time tickets are available.

In With a Bang: 
Glen Anfi eld, CSA 
– lifeguard; Jane 
Arnold, revenue 
offi cer; Elaine 
Brooks, support 
services assistant; 
Paul Burke, com-
munity manager; 
Sue Clarke, im-
provement offi cer 
(early years); Richard Claxton, supply teacher; 
Jane Crossley, renaissance programme manager; 
Andrew Elliott, principal ICT project manager; 
Alan Hague, senior accountant; Joanne Holland, 
marketing and administration offi cer; Maree 
Holman, teaching assistant; Shirley Holmes, 
customer liaison offi cer; Kylie Holtom, social 
worker; Samantha Hunt, operational support 
assistant; Elizabeth Ingle, care offi cer; Daniel 
Keena, technical assistant; Nicola King, kitchen 
assistant; Karen Kingett, receptionist; Lee 
Parker, collection and transactional team leader; 
Julia Peplow, senior accountant; Karen Philipson, 
leader’s PA/group offi ce manager; Emily Roper, 
payroll assistant; Tina Scott, payroll supervi-
sor; Helen Smailes, teaching assistant; Antonia 
Swales, direct payment support offi cer.

Paul Heaton and Jacqui Abbott concert
Sue Winter, customer liaison offi cer; Jane Stow, 
area manager – looked after children.
Calum Scott concert:
Sara Morton, press offi cer; Chris Scarr, road-
words supervisor.

The Hypocrite:
Yumika Docherty, midday supervisor; Craig 
Oliver, housing intelligence offi cer; Adele Bur-
ton, benefi ts assistant; Karen Cawkill, homelink 
worker.
Will Gregory:
Jessica Simpson, planning offi cer; Tony Ali, 
engineer.

W
IN

TICKETS

WIN TICKETS TO THE RISE AND FALL OF 
ZIGGY STARDUST AND SPIDERS FROM MARS

TICKET WINNERS

er of 

Artwork: © Paul Fryer

Photo: © Hull Truck 
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Surge of engagement 

Mid-January saw a tidal surge and a gas 
supply failure hit our coastal towns. 
Social media played a crucial part 
throughout the weekend to directly 
relay information to residents. 
Local people and services rallied 
together, showing support online, included 
Sir Gary Verity who retweeted one of the tidal surge 
posts to all of his 28,000 followers. 
Thanks to the engagement on the posts, three tweets 
made it into daily top 50 Great Gov Tweets appearing 
at number 7, 18  and 37.

Road safety 

With unpredictable weather, the gritter teams have 
been out on the roads this month to keep drivers safe. We 
are also spreading safe driving tips through social media with 
residents informed every time that the gritters might be out. 
A boosted post reached 52,520 residents on its own, with 
604 commenting or taking other action and 3,136 clicks on 
the website. One video with road safety tips proved popular 
and was viewed more than 2,143 within a week.

gas 

y

cludedededdd 
of the tidad ll surge

2,905 COMMENTS/
COMMENTS/SHARES/

SHARES/LIKES/LIKES/CLICKSCLICKS

During the 10-day closedown for Christmas, residents 
and businesses still had access to information on the 
corporate website. Social posts kept  people informed 
and engaged with a 12 days of Christmas campaign, 
highlighting a different service each day.

Sewerby Hall and Gardens ran a competition 
on Facebook to win a holiday in one of their beautiful 
cottages. 
To enter, people just had to like the Facebook page 
and share the post, nearly 4,000 people took part with 
one lucky Facebook user winning a fantastic break.

Sewerby cottage 
competition
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POST LIKESPOST LIKES

277,876 
REACHREACH
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Always available 

4
KESS, S, , KESS,S, ,
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363,493  REACHREACH

3,866
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What are your customers saying on social? 
Use social media to engage, raise awareness and increase online 
take-up.  To post, email: social.media@eastriding.gov.uk

S afeguarding arrangements in adult services 
and the multi-agency East Riding Safe-

guarding Adults Board are the subject of a 
‘peer challenge’ later this month. 

Adult social care services asked for a peer chal-
lenge of its safeguarding functions at both a board lev-
el and within the safeguarding adults team under the 
sector-led improvement programme. The idea behind 
sector-led improvement was put in place by the Local 
Government Association (LGA) and local authorities 
following the abolition of previous national inspection 
schemes, and has been running since 2011. 

The principle that there is a sense of collective 
responsibility for performance of services underpins 
the programme. The peer challenge will be undertak-
en by the LGA and Yorkshire and Humber Association 
of Directors of Adult Social Services (ADASS), and 
is not an inspection, but a supportive yet challenging 
‘critical friend’ approach to help local authorities and 
their partners celebrate their strengths and identify 
any areas for improvement. The peer challenge team 
will be led by Graeme Betts, care and health improve-
ment advisor at the LGA, supported by senior offi cers 
and an elected member from other local authorities, 
health agencies, the police and ADASS. 

The team will be visiting the East Riding from 27 
February to 1 March, and will be based at County Hall. 

During their time here they will be carrying 
out an intensive programme of interviews and focus 
groups involving a wide range of staff from both the 
council and partners, along with elected members, 
providers, carers, and people who use services. 

This information, along with a self-assessment 
and other documents, will be used to give an overall 
view of the safeguarding arrangements within the 
council and the safeguarding adults board, and will be 
presented by the peer challenge team on 1 March. 

Rosy Pope, head of adult services, said: “A peer 
challenge is an excellent learning experience and 
opportunity for service development across different 
agencies at an operational and strategic level. 

“We are always learning and developing in a way 
that benefi ts both the council adult services and the 
safeguarding adults board.

“It is important that people speak openly and 
honestly about their experiences, as a peer challenge 
works best when based on openness.” 

For further information about the peer chal-
lenge, contact Keith Jackson, project and practice 
development offi cer, on (01482) 392063, or email 
keith.jackson@eastriding.gov.uk

PEER 
CHALLENGE
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NO SMOKING POLICY
F ollowing on-going concerns about staff 

congregating at cigarette disposal facili-
ties around the council, people are reminded 
that a no smoking policy operates in all 
council premises and vehicles.

Under the no smoking policy, employees 
must not smoke:
• in any council-owned or leased premises, includ-

ing anywhere within the grounds
• in any council-owned or rented vehicle, regard-

less of whether any one employee drives the 
same vehicle exclusively

• while carrying out any council duty not on 
council premises, such as while caring for or ac-
companying a client or where duties are carried 
out in open spaces, such as refuse collector or 
when visiting a person in their own home.

It is important that an employee portrays a 
professional image of the council at all times and 
therefore employees should not smoke immediate-
ly outside council entrance points which are not to 
be used as a gathering point.

Cigarettes should be extinguished in the bins 
provided before entering any premises.

Employees are reminded that there are no 
designated smoking breaks. 

Employees must therefore only smoke in the 
normal allocated lunch break.

As the quality of unlicensed products (eg 
electronic cigarettes) is not known or regulated 
and the council is concerned about the health 
and wellbeing of its employees, the usage of these 
products (vaping) will not be permitted in accord-
ance with the same principal as cigarettes.

The council encourages and supports all 
employees who wish to stop smoking. 

NEWS GV

IAN’S CANCER CHARITY TARGET
Grounds supervisor inspired by two colleagues battling terminal cancer

A council grounds supervisor has set 
himself an impressive charity target 

after being inspired by two colleagues battling 
terminal cancer. 

Ian Donaldson, who is a keen marksman, is 
challenging himself to set a new rifl e shooting record 
as part of a fund-raising event he is organising for 
Macmillan Cancer Support and Cancer Research UK.

Ian, the grounds supervisor for Goole and 
Market Weighton, is attempting to hit 100 bullseyes 
with 100 rifl e shots in 100 minutes at a distance of 
100 yards as part of the charity event held at his local 
range, and he is looking for people to sponsor him.

He was moved to support the two charities be-

cause two of his friends, and fellow council workers, 
Chris Storie and John Hill are both fi ghting terminal 
cancer.

Ian, who is based at the Goole Depot, said: “I’m 
doing this for Chris and John. They’re great friends of 
mine and I really wanted to do something to try to 
help people going through the same thing they are.

“I’ve been shooting since I was in the army 
cadets at 15 and I love a challenge, so I thought this 
would be a great way to raise money. I don’t know 
anybody who’s done this challenge before so it will be 
a range record. It might even be a world record. It’s 
like shooting at drawing pin at 100 yards.”

Ian, who lives in Rotherham, has been friends 

with Chris and 
John since he 
joined the coun-
cil seven years 
ago. All three 
have worked 
together as part 
of the council’s 
emergency call 
out teams.

Despite his illness, Chris is still working full time 
with the forestry team at the Willerby Depot.

John, who was a grounds worker based at 
Goole, retired before Christmas due to his ill health.

Ian’s fund-raising event is due to take place on 
Saturday, 25 February at the Stead Hall Firearms rifl e 
range near Ilkley, where he is a member. The shooting 
challenge will be part of full day of fund-raising which 
is open to anyone and will include archery, axe 
throwing, and a barbecue.

Ian, who is a qualifi ed range conducting offi ce, 
has received support from colleagues and managers, 
and fellow members of his rifl e range have already 
pledged a few hundred pounds towards his challenge.

He said: “In the Olympics they have one-and-a-
half hours to hit 25 shots at the target, so this will be 
a hard test for anyone, but I’m up for it.

“I just hope to get a lot of sponsors and that 
people come along on the day, because I want to 
raise as much as I can for these great causes.”

Anyone who wants to sponsor Ian, make a do-
nation or go along to the fund-raising event can email 
him at ian.donaldson@eastriding.gov.ukIan Donaldson takes aim to raise money for cancer charities

John Hill 
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W ith one in four people ex-
periencing a mental health 

problem in any given year, it’s impor-
tant to address the ongoing issue by 
talking about it and spreading the 
message that talking doesn’t have to 
be diffi cult.

Time to Talk Day takes place on 
Thursday, 2 February and encourages the 
nation to get talking about mental health. 

Having a conversation with someone, 
whether it be face-to-face, via text or 
through posting on social media, can change 
lives.

It has been found that many people 
suffer mental health issues but are too 
afraid to talk about how they feel. 

Being open about mental health, and 
being ready to listen to someone who 
thinks they may be suffering from a mental 
health problem, can make a positive differ-
ence to someone’s life.

Connecting with people around you 
is one of fi ve things that can also help to 
boost mental wellbeing:
Connect – connect with the people 

around you: colleagues, managers, your 
family, friends and neighbours. Spend time 
developing these relationships.
Be active – take a walk, go cycling or play 
a game of football. Find an activity that you 
enjoy and make it a part of your life.
Keep learning – learning new skills can 
give you a sense of achievement and a new 
confi dence. 
Give to others – even the smallest act can 
count, whether it’s a smile, a thank you or 
a kind word. Larger acts, such as volunteer-
ing at your local community centre, can 
improve your mental wellbeing and help you 
build new social networks.
Be mindful – be more aware of the pres-
ent moment, including your thoughts and 
feelings, your body and the world around 
you. 

To encourage you to connect 
with your family, friends, colleagues and 
neighbours, postcards will be distributed 
throughout County Hall, which you then 
can send to your colleagues, family, friends 
and neighbours inviting them to have a bite 
to eat, a chat or a coffee.

TIME TO TALK DAY
Encouraging people to talk about mental health

CONSULTATIONS ON PLANNING DOCUMENTS 
T he council has launched a public con-

sultation on two planning documents 
which runs until Monday, 6 March.

Views are being sought on the Draft 
Statement of Community Involvement (SCI) and 
the Community Infrastructure Levy (CIL) Draft 
Charging Schedule. The Draft SCI sets out how 
and when the council intends to involve people in 
planning applications and the preparation of the 
long-term plan that sets the amount and location 
of development in the East Riding for uses such as 
housing and employment.

The CIL Draft Charging Schedule will allow 
funds to be raised from land owners/developers 
undertaking new building projects in the area to pay 
for infrastructure improvements. The schedule sets 
out the draft charges for new residential and cer-
tain forms of retail developments in the East Riding. 

These documents can be viewed in a number 

of different ways, including:
• on the council’s website at 

www.eastriding.gov.uk/sci 
www.eastriding.gov.uk/cil and www.eastriding.
gov.uk/say/have-your-say-homepage/

• at County Hall, Cross Street, Beverley, HU17 
9BA (open Monday-Thursday, 9am-5.30pm and 
9am-4.30pm on Fridays)

• in all customer service centres and main libraries 
located in: Anlaby, Driffi eld, Howden, Beverley, 
Goole, Market Weighton, Bridlington (central), 
Hedon, Pocklington, Brough, Hessle, Willerby, 
Cottingham, Hornsea and Withernsea.

For opening times and address details of main 
libraries and customer service centres visit 
www.eastriding.gov.uk/library-fi nder and 
www2.eastriding.gov.uk/csc or call (01482) 393939.

The deadline for comments is 5pm on Mon-
day, 6 March and these can be made by:

• emailing forward.planning@eastriding.gov.uk
• writing to: Forward Planning, East Riding of 

Yorkshire Council, County Hall, Cross Street, 
Beverley, HU17 9BA

• or by fi lling in the consultation response forms 
available on the council’s website, see above for 
the link.

P8 | THE GRAPEVINE | FEBRUARY 2017



T he annual National Customer Service 
Week, now in its eighth year and run by 

the Institute of Customer Service, offered 
East Riding Leisure staff a unique opportuni-
ty to interact with customers in a variety of 
ways.

A number of events took place, including 
helping us to help you, staff and customer interaction, 
customer forums, a back to the 80s aerobics session, 
fancy dress, and valuable feedback from the annual 
leisure customer survey.

One of the highlights of the week, always wel-
comed by customers, was the opportunity to show 
their appreciation for excellent customer service by 
nominating their customer service champion.

The 2016 overall leisure customer service 
champion was Kirsty Watson, customer service of-
fi cer and swim teacher, who has been nominated for 
the past three years at East Riding Leisure Driffi eld.

Some customer comments for Kirsty:
• Kirsty has a positive friendly caring attitude to 

all customers which shows in all her various 
jobs within the centre

• She always has time to listen to you and help 
whenever she can, she is a pleasure to know

• Kirsty is a fantastic swimming teacher, but apart 
from that her organisation skills are amazing

• I feel Kirsty always gives 100 per cent to all the 
different jobs she is asked to cover within the 
leisure centre.
Darren Stevens, head of culture and informa-

tion, said: “Congratulations to Kirsty, and well done 
to all the winners at each of our leisure centres! 

“Excellent customer service is the cornerstone 
of any successful business and I cannot stress enough 
just how much importance we attach to it in East 
Riding Leisure.”

National Customer Service 
Week in East Riding Leisure

CUSTOMER SERVICE CHAMPION

NEWS GV

Darren Stevens, head of culture and information, makes the presentation to overall Leisure Customer 
Service Champion Kirsty Watson, with other winners and leisure service managers in attendance

BE  
A

USER

Check out what 
savings you can make 
using the Shop & Save 
scheme... turn to page 26

CENTRE WINNERS

Name Position Centre

Kirsty Watson CSO Duty Offi cer/ 
swim teacher East Riding Leisure Driffi eld

Thomas Reynolds CSO Duty Offi cer/
class instructor East Riding Leisure Withernsea

Simon Taylor Lifeguard/swim teacher East Riding Leisure Hornsea

Sally Wordsworth Receptionist/swim teacher East Riding Leisure South 
Holderness 

Ruth Watkins CSA Kids Club East Riding Leisure Haltemprice

Ricky Burnitt Gym Instructor/
relief Duty Offi cer East Riding Leisure Goole

Richard Newstead CSA dryside East Riding Leisure South Cave

Val Burman Receptionist East Riding Leisure Beverley

Jill Smith Exercise class instructor East Riding Leisure Francis Scaife

“Excellent customer service 
is the cornerstone of any 
successful business and I cannot 
stress enough just how much 
importance we attach to it”

Darren Stevens – head of 
culture and information

FEBRUARY 2017 | THE GRAPEVINE | P9 



Council news
N E W S  R O U N D - U P

NEWSGV

C ongratulations to St Anne’s 
School and Sixth Form College 

at Welton, where the residential 
provision has been described as out-
standing by Ofsted following a recent 
inspection.

The special school, which has 140 
pupils with a range of severe and complex 
needs, is already judged by Ofsted as 
outstanding.  

Now inspectors have ruled that its 
residential provision, which is used by 42 
pupils, is also outstanding in all key areas.

The inspectors found that residential 
pupils thrive in an environment where staff 
recognise their individual strengths and 
vulnerabilities.

School leaders and governors are 
described as rigorous in their review, evalu-
ation and improvement processes, ensuring 
high standards of care. 

The Ofsted report says parents are 
extremely positive about the school experi-
ence and the impact it has on their children 
and families. Very robust safeguarding proce-
dures ensure that residential pupils are safe.

Headteacher Lesley Davis said: “I 
am extremely proud and delighted that 
St Anne’s residence has been graded as 

outstanding in all areas during our recent 
Ofsted inspection. 

To be leading an excellent staff team, 
who have been recognised as delivering an 
outstanding service to pupils and their fam-
ilies is a very proud moment for all involved 
at St Anne’s.

“All school leaders, including the gov-
ernors, recognise the exceptional work that 
the residence team have achieved. 

I would like to thank everyone for 
their contribution in making this an out-
standing provision.

“We now have an outstanding school 
with an outstanding residential provision.

“This is due to the immense hard 
work all staff carry out on a daily basis to 
improve the provision for pupils and their 
families, in a constantly changing educational 
landscape.”

OUTSTANDING
Celebrations at St Anne’s after Ofsted inspection

IVAN IS NEARLY THERE...
E ast Riding Leisure Francis 

Scaife fi tness co-ordinator 
Ivan Down’s year-long fund-
raising challenge – 53/53 – is 
drawing to a close, with the fi nal 
event on 12 February – a muddy 
boots 10km run.

His fi nal few events have 
been a Goole Park Run (carrying 
a 53KG/116LB load); a full indoor 
IRONMAN Triathlon (2.4mile 
Rower, 112 miles Bike and 26.2 miles 
treadmill), and running the Ferriby 10 
miler, Dewsbury 10KM and Stamford 
30km events.

Ivan says his body is struggling 

with injuries after very nearly a year 
but the end is in sight. 

He has raised almost £4,000 
in sponsorship, but is still aiming to 
reach his original target of £5,300.

He is looking to organise a 
charity ball in June, and is keeping his 
Just Giving page open until March.

Challenge 53/53 is a bid both to 
challenge himself and to raise a large 
amount of money for charity. 

Ivan’s event has involved 53 
demanding physical challenges in 53 
weeks, in his 53rd year, and is raising 
money for the following charities: 
Bowel Cancer UK, Stroke Associa-

tion, Scope, British Lung Foundation 
and The Army Benevolent Fund.

If you can help fi nd sponsorship, 
contact Ivan on 

ivan.downs@eastriding.gov.uk
To contribute, visit Ivan’s Just 

Giving page: 
www.justgiving.com/Ivan-Down

Ofsted celebrations for St Anne’s School and Sixth Form College.  
Picture courtesy of the Hull Daily Mail.

“All school leaders recog-
nise the exceptional work 
that the residence team 
have achieved. ”

Lesley Davis – headteacher 
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eAUDIOBOOK 
DOWNLOADS 
EVER 
INCREASING
E ast Riding Libraries are delight-

ed with the uptake of their re-
cently launched eAudiobooks, FREE 
to download to your device. 

Talking books or audiobooks are 
recordings of books being read and have 
been popular within the library service as 
cassettes or CDs to loan. 

The new eAudiobooks service, 
offers digital fi les, available to download to 
laptops, tablets and phones. 

Reading has been scientifi cally 
proven to reduce stress levels by up to 68 
per cent. 

Reading and listening are strikingly 
comparable cognitive processes; meaning 
audiobooks offer a similar health benefi t 
to traditional books. 

The other huge benefi t of listening 
to a book means that you can do some-
thing else at the same time.

There have been reports of custom-
ers doing various things such as jogging, 
ironing and gardening whilst enjoying an 
eAudiobook. 

This recent addition to the ever 
growing digital offering from East Riding 
Libraries has been well received by a lot of 
residents who are traditionally non-library 
users. 

With over 1,200 popular eAudio-
books to choose from; with more added 
every month, what have you got to lose 
other than stress levels?

For more information visit 
https://library.eastriding.gov.uk/web/arena/
eaudiobooks 

NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available

B BC Radio 1’s Big Weekend is set to be one 
of the musical highlights of Hull UK City 

of Culture 2017 when it comes to Burton Con-
stable in East Yorkshire on 27 and 28 May.

It is expected to attract tens of thousands of 
music fans to Burton Constable, which has been the 
home of the Chichester-Constable family for over 700 
years. The fi ne building with its surrounding parkland, 
already a popular visitor destination, will provide an 
impressive backdrop to one of the country’s biggest 
music events.

Martin Green, Director Hull UK City of Culture 
2017, said: “We are thrilled that BBC Radio 1’s Big 
Weekend is coming to Hull for 2017. Bringing this 
major national event with some of the biggest names 
in the music industry is a massive coup for the city 
and confi rms its growing international profi le as THE 
place to be.

“As ever, events like this can only happen thanks 
to the different partners and other organisations 
working together, and we are delighted to be working 
closely with the National Heritage Memorial Fund 
appointed trustees and the family at Burton Consta-
ble, as well as our colleagues at Hull City Council and 
East Riding of Yorkshire Council to ensure a successful 
event. Natural England and Historic England have also 
been crucial in providing support to bring this event 
to the area. “

Darren Stevens, head of culture and information, 
said: “We’re absolutely thrilled the East Riding has 
been chosen to host such a prestigious and popular 
event as BBC Radio 1’s Big Weekend.

“This is another fantastic event coming to the 
East Riding thanks to our principal partnership with 
Hull UK City of Culture 2017.

“It will be an amazing opportunity to showcase 
the beauty and attractions of our area to a huge 
national audience, and the local economy will benefi t 
from the thousands of visitors attending the festival. 
It will give younger people in our area the chance to 
see big, international music stars perform live on a 
local stage, and I’m excited to see who Radio 1 will be 
bringing to the East Riding.”

Nick Hildyard and Rodrica Straker, trustees of 
the Burton Constable Foundation: “We are thrilled 
that the BBC has chosen Burton Constable – Hull’s 
own and only historic house – as the venue for 
2017 Big Weekend. We can’t wait to welcome so 
many younger people. It will be a great day out and 
a celebration of a great partnership between Burton 
Constable, Hull 2017 and the BBC.”

For information about Radio 1’s Big Weekend 
Hull, please visit the website: 
www.bbc.co.uk/radio1

A BIG WELCOME 
BBC Radio 1’s Big Weekend comes to Burton Constable 
as part of Hull 2017 celebrations
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Council news
N E W S  R O U N D - U P

NEWSGV

A trainee mechanic at the council has been 
named the best apprentice in the coun-

try at a national awards ceremony.
Helen Fordon was presented with the pres-

tigious APSE Transport and Vehicle Maintenance 
Apprentice of the Year award at a seminar at Strat-
ford-Upon-Avon after impressing the judges with her 
skills and enthusiasm.

Helen is only the second female vehicle techni-
cian to work for the council but she is the fi rst of its 
apprentices to scoop the top award.

She said: “I’m really proud to win the award. It 
means so much that the work I’ve put in has been 
recognised in such a big way.”

Helen, a former fast food restaurant manager, 
joined the council’s vehicle maintenance unit at the 
Beverley Depot in September 2015 after spending a 
year working at a garage in Hull, where she learned 

the basics of mechanics.
She is now repairing everything from buses to 

ride-on lawnmowers, and has already achieved her 
NVQ Level 3 qualifi cation in heavy goods vehicle 
maintenance and repair from Hull College, after stud-
ying there one day a week during her apprenticeship.

Helen, from West Hull, said: “From a young age 
I’ve always enjoyed fi xing things and I was interested 
in mechanics, but when I left school I never had the 
confi dence to work as a female in a male environ-
ment.

“But now I’m doing it I absolutely love it and 
everyone I work with is great. No day’s the same as 
we work on lots of different vehicles and at different 
depots. I never stop learning and the people around 
me are willing to train me, which helps a lot.”

The council’s apprentice vehicle technicians 
have reached the fi nal of the APSE Awards a number 

of times, but Helen is the fi rst to win the trophy.
Philip Burgess, assistant fl eet services manager 

– who himself started as an apprentice vehicle 
technician - said: “For Helen to be awarded appren-
tice of the year throughout the whole country is a 
marvellous accolade and is well deserved.

“She has shown so much drive and enthusiasm 
right from the start and there’s nothing she won’t 
have a go at.

“Helen’s tutor at Hull College said she was 
the best student they’d ever had on her course, and 
we’re looking forward to seeing her progress with 
the council.”

APSE, the Association for Public Service Excel-
lence, recognises the best performances by councils 
and their staff across the UK, and the apprentice 
award aims to recognise future tradespeople and the 
councils who continue to invest in their workforce.

THE UK’S BEST APPRENTICE
Top national award for council’s apprentice vehicle technician

Apprentice of the year Helen Fordon is congratulated by, from left, Mike Featherby, Richard Etherington, Carl Gillyon and Philip Burgess
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NEWS GV

T he Cycle2Work scheme remains 
open and we’re giving you the 

opportunity to ask the experts any 
questions you might have. 

You may know by now that you can 
save up to 42 per cent on the cost of a bike 
with repayments spread over 12 months 
and all of this will be good for your wallet 
and also your health. 

These are facts relevant to every-
body, but what about aspects that are only 
relevant to you? 

You could take a guess at the type of 
bike you’re most suited for, you can even 
read online forums with other people asking 
the same questions but why not ask an 
expert in the fi eld whose job it is to know a 
bike inside out?

These experts know all there is to 

know about cycling so it’s more than likely 
they’ll be able to offer you sound advice 
on any queries you might have. You may 
be wondering which bike is best for your 
needs, or perhaps you’ve picked a bike but 
are unsure of the frame size required – no 
matter what your question or queries these 
are the people to ask. 

We have invited staff from Halfords 
and the eight local retailers in the region 
that accept the Cycle2Work vouchers into 
a number of council offi ces and depots. You 
can see who will be attending and when in 
the table.For further information on the 
scheme or to sign up visit www.cycle2work.
info. Our employer code is ERYCC2W. 

Alternatively, you can contact Halfords 
Cycle2Work Support line on 0345 504 
6444.

CYCLE2WORK IS 
COMING TO YOU
Meet the cycling experts at a council venue 
near you

THE CAR BENEFIT PEOPLE ARE COMING...
F ind out how you could save money and 

get a brand new car.
County Hall, Beverley
Wednesday, 1 March, 11am-3pm;
Bridlington Town Hall
Thursday, 2 March, 11am-3pm.

The scheme allows you access to a brand 
new, fully maintained and insured car for a fi xed 
monthly amount. All you need to do is add fuel.

Login today at www.cpcdrive.org, and create 
an account using your company code EYRC and 
your payroll number.

To fi nd out more about the scheme please 
call our team on 0333 400 7431 or email 
EETeam@ss4c.com.

CPC Drive in partnership with Tusker.

ASK THE EXPERTS

Location Dates Retailer

County Hall, Room 7 Monday 20 Feb
Tuesday 21 Feb

Halfords
Cliff Pratt Cycles

Carnaby Depot, 
conference room

Tuesday 21 Feb Halfords 

Hedon Depot, Room 10 Monday 20 Feb Cliff Pratt Cycles 

Goole Depot Thursday 23 Feb Halfords 

Market Weighton Depot Wednesday 22 Feb Halfords 

Willerby Depot, canteen Wednesday 22 Feb Cliff Pratt Cycles
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Council news
N E W S  R O U N D - U P

NEWSGV

F ollowing consultation and 
approval with SMT and 

CMT, the council’s corporate 
identity and style guide has 
been refreshed to bring it 
up to date with the change 
towards more digital commu-
nications.  

This supports Transform-
ing East Riding, part of which is 
to encourage people to access 
services online.  

Part of the refresh is a new 
contact banner which will feature 
across a range of print and will 
appear on the cover of all pro-
motional literature (this includes 
fl yers, leafl ets, magazines and 
brochures) plus stationery.  

The contact banner will 
promote the council’s website and 
social media channels. 

Vehicle livery will also be 
updated to include the contact 
banner but this will be rolled out 
over time. 

Other changes include the 
introduction of two new colours 

into the corporate palette. Green 
remains the corporate colour 
but we now have a light blue 
and yellow which can be used as 
accent colours. 

Staff across the council are 
being encouraged to look at the 
updated information on Insight, 
simply search corporate identity 
and you will fi nd new templates 
for PowerPoint presentations, new 
letterheads plus much more.  

Print and Design should 
always be contacted in the fi rst 
instance to produce any design 
work or the document processing 
team for help and guidance re-
garding the production of all other 
correspondence or reports.

If you need any help or guid-
ance regarding corporate branding 
and style email the marketing 
team – marketing@eastriding.
gov.uk or digital services teams – 
web@eastriding.gov.uk.  

The updated corporate iden-
tity and style guide can be found 
on the intranet. 

Cover screen
Description of your presentation 
and topics to be covered

SAFER INTERNET DAY 2017
T he East Riding Safe-

guarding Children 
Board (ERSCB) is supporting 
national Safer Internet Day, 
which takes place on Tuesday, 
7 February.

The event, which has the 
theme “Be the change; Unite for 
a better internet” is aimed at 
promoting the safe, responsible and 
positive use of digital technology 
for children and young people.

The East Riding Safeguarding 

Children Board is committed to 
raising awareness of both the pos-
itive and negative aspects of online 
and digital technology. 

One East Riding school join-
ing the global Safer Internet Day 
campaign is St Anne’s School and 
Sixth Form College at Welton.  

The special school will be 
involved in a range of activities 
throughout the week of 6-10 
February in which all its students 
will be taking part.

Sharron O’Keefe, computing 
lead at St Anne’s, said: “Child safety 
is extremely important for us at 
St Anne’s and that includes online 
safety.

“It is important for us to let 
our pupils know that the internet 
is great but that they need to be 
careful which sites they use and to 
know who can help them if they 
don’t like things online.”

For more information, visit 
www.saferinternetday.org.uk

County Hall Beverley East Riding of Yorkshire HU17 9BA. Telephone (01482) 393939

www.eastriding.gov.uk

Head of service/director name – job title

www.eastriding.gov.uk

Head of service/director name 
Job title

i4u Action
Planner

www.eriding.net/eyfs

ne (01482) 393939

County Hall Beverley East Riding of Yorkshire HU17 9BA

Head of service/director name 
Job title
Job title

 W I T H  C O M P L I M E N T S

www.eastriding.gov.uk

CORPORATE IDENTITY/
STYLE GUIDE REFRESH
Encouraging people to access services online
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
New IT Service Desk 
A new IT Service Desk is being introduced to 
make it quicker and easier to report and resolve 
IT issues and queries

D elivered in two phases, this new 
online facility will fi rst see the launch 

a new IT Service Desk web page on the 
Intranet (Insight), where staff will be able 
to log IT queries and also manage their IT 
assets. 

Phase two will see the introduction of 
new tools, like frequently asked questions 

(FAQs), self-help guides and troubleshoot-
ing information to help staff resolve some 
of the most common IT issues/queries 
themselves.

The new service desk will also be 
used by managers and budget holders to 
approve the IT requests and orders they 
are responsible for.

QWhy is the council launching the new 
IT Service Desk? 

A The main reason for the change is that 
the current system, provided by the 
council’s supplier, no longer offers val-

ue-for-money.  Another major benefi t is that the 
new system is easier to use and has a lot more 
to offer.

QWhat does the new IT Service Desk 
offer?

A The design of the new IT Service Desk 
encourages staff to self-serve, by logging 
their calls online and helping them to 

monitor the progress of their enquiries.

QHow do I access the new IT Service 
Desk? 

A The new IT Service Desk will be accessible 
in the same way as the current system. 
You will still be able to log IT calls via the 

Intranet.

QDo I need to enter a username or 
password?

A The majority of staff will not need to en-
ter a password.  As it does now, the new IT 
Service Desk will automatically use your 

existing network login. However, for those who do 
not have a network login, such as schools, login 
details will be provided.

QWhen will the new IT Service Desk 
launch? 

A The new IT Service Desk is anticipated to 
go live in March 2017, with further fea-
tures and improvements rolled out during 

the summer.

QCan I order new IT equipment/soft-
ware on the new service desk?

AYes. An improved IT equipment catalogue 
will be available to select the equipment 
or software required. Budget holders will 

be able to approve these orders directly.

QWill I still be able to call the IT ser-
vice desk on ext. 4444? 

A Yes. Ext 4444 will still be available. 
However, ICT customer support asks that 
staff log calls via the Intranet fi rst. The ex-

tension number should only be used if you cannot 
access the Intranet and a colleague cannot log a 
call on your behalf. If you do not have access to 
the existing IT Service Desk you can continue to 
use ext 4444 as normal.

QDo I have to do anything during the 
rollout?

A No. The IT Service Desk Intranet web page 
will change automatically once the new 
IT Service Desk is live. However, IT Service 

Desk calls logged in the existing system will not 
be migrated to the new system, but ICT customer 
support will resolve all outstanding calls in the 
usual manner and contact staff directly.

QHow can I fi nd out more about the 
launch of the new IT service desk?

A Further updates will be published on the 
Intranet (Insight) nearer to the launch 
date. 

QUICK FIRE GV
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Day in the life
N I C K I  B E R R Y ,  M A N A G E R  A T  G O O L E  A D U L T  L E A R N I N G  C E N T R E 

9am

1pm

10am

2pm

9.30am

1.30pm

Opening up 

O pening the centre is my fi rst job of the day 
followed by a health and safety check of 

the site. The centre is open Monday - Thursday, 
9am-5pm, Wednesday evening, 6-7.30pm, and 
Friday 8.30am-4pm.

Curriculum development

W e are always looking at new ways to 
develop our adult learning offer. Here I 

am speaking to Sue Walton, curriculum developer, 
about our English classes for refugees that are 
being settled in the East Riding from Syria.

Staff briefi ng 

A s centre manager, it is important that I 
keep up-to-date with everything going on 

so staff briefi ngs are held regularly. Here I am 
talking to Janice Winfi eld and Janet Bullock our 
customer information assistants who are the fi rst 
people most learners will speak to.

Learner satisfaction

T he learner satisfaction survey helps pro-
spective learners make an informed decision 

on where to study. Once a year all our learners 
are asked to complete this survey. The results are 
posted out on the Skills Funding Agency’s website 
so that learners can look at feedback on providers 
before enrolling on a course. 

Exhibiting learners’ work

D isplaying work is a fantastic way of promot-
ing our courses. Here I am putting up some 

of the sculptures created by learners on our new 
paper sculpture course.

Checking teaching 
resources

C hecking our inventory to make sure we 
have the necessary teaching equipment, 

stationary and craft materials in our adult learn-
ing centres is really important in ensuring the 
smooth running of lessons.

DAY IN THE LIFEGV
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From teaching skills like maths, 
English and IT to workshops 
in photography, arts and crafts, 
the council’s adult learning 

services provides a variety of courses 
for East Riding residents from its 
adult learning centres in Bridlington, 
Beverley, Cottingham and Goole.

The Goole centre, which 
opened in September 2015, supports 
people aged 19 years plus who are 
looking to improve their skills, gain 

new qualifi cations for work or entry 
to higher education and those who 
might simply be looking for a new 
hobby. It also runs a range of family 
learning programmes during school 
holidays.

Managing the busy centre in 
Pasture Road is the job of Nicki 
Berry, area manager – west. 

The Grapevine caught up with 
Nicki to fi nd out what happens 
during her day.

11am

3pm

12.30pm

5pm

12pm

4pm

Checking learners’ fi les

R eviewing the progress our learners are 
making is important. It ensures that they are 

achieving their goals and also supports the coun-
cil in securing funding from the Government to 
provide adult learning services in the East Riding.

Financial management 
and budget setting

A s the centre is externally funded, analysing 
learner income, fi nancial management 

and budget management is a key part of my job. 
Here I’m checking on learner numbers to ensure 
classes are viable and that the course will be 
covering its costs.

Observing a lesson

I will often sit in on classes to observe how 
our tutors are delivering lessons to learners 

and also talk to learners about their experience 
in the classroom. Here I am checking in on our 
functional skills English course for beginners and 
chatting to learners. 

Catching up on calls and 
emails

A s the centre manager, I receives calls 
and correspondence from both staff 

and learners on a whole range of subjects. It is 
good practice to respond to all calls and emails 
promptly and effi ciently.

Springboard project

I ’m catching up with James Powell, springboard 
adviser, about how we can help support their 

project. Springboard is an externally funded pro-
gramme and aims to get people into work. We 
help develop the skills of learners so they can 
take advantage of employment opportunities. 

DAY IN THE LIFE GV

Out and about

Q uite often I will go around the centre to 
speak to our staff and discuss any issues 

they may have. It also provides an opportunity for 
learners to come and speak to me.

Nicki Berry, 
manager at Goole 

Adult Learning 
Centre 
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Have your say
Y O U R  O P I N I O N S  M A T T E R

This survey will help to shape 
how we share council news 
and information in the future
Please take a few minutes to complete the short questionnaire

The Grapevine is one of the main 
methods of communication the 
council uses to share its news and 
information with the workforce.

Its content is produced every month by the 
communications service in liaison with other services.

The publication is distributed in magazine 
format, with about 2,200 copies shared across council 
sites, and it is available to be read as pdfs on Insight.

Articles from The Grapevine are also published 
separately in the Announcements section of Insight.

The print costs of the magazine are met by 
Shop & Save advertising.

We want The Grapevine to continue to be an 
effective way of keeping staff up to date with what is 
going on at the council, policy updates, what different 
service areas are doing and also how employees 
themselves are making the news with their excellent 
work and achievements.

We are undertaking a survey of the workforce 
to gather your opinions about The Grapevine and 
internal communication – and the fi ndings will help 
to shape how we share council news and information 
in the future.

If you have access to Insight, the survey can be 
completed electronically – just follow the link on the 

home page.
If you don’t have access to Insight, please take a 

few minutes to complete this short questionnaire and 
return it no later than 28 February to: The Grapevine 
Survey, Press Offi ce, Room JG53, County Hall. 

If you share an offi ce or team copy of The 
Grapevine, you can photocopy this questionnaire 
or extra paper copies of it can be made available 
through your line manager.

The information you provide in this consulta-
tion will be used by East Riding of Yorkshire Council 
in accordance with the Data Protection Act 1998.

THE GRAPEVINE SURVEYGV

The Grapevine survey
 Do you read The Grapevine?
 Always

 Most editions

 Only occasionally

 Never

 If you read The Grapevine, do 
you read it mainly as the printed 
magazine version or the online pdfs 
on Insight?

 Printed magazine version

 Pdfs on Insight

 Not applicable – I don’t read it

 How often do you read the 
magazine version of The 
Grapevine?

 Always

 Most editions

 Only occasionally

 Never

The Grapevine is available to read 
online as pdfs on Insight and articles 
are published separately in the 
Announcements section of the 
intranet

 If you only read some editions or never read the magazine version of  The 
Grapevine, is it because: (please select all that apply)

 I am too busy or other time/work constraints

 I get similar information from another source

 I am not interested in the articles

 I feel it isn’t relevant to me and my job

 I don’t always see it because magazine versions aren’t readily available where I work

 I don’t fi nd the design appealing

 It is too corporate/language diffi cult to understand

 Other (please state below)

 How often do you read the online 
version of The Grapevine on 
Insight?

 Always

 Most editions

 Only occasionally

 Never

age.
you don’t have access to Insight, please take a 

5

1 2 3

4
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The Grapevine survey

THE GRAPEVINE SURVEY GV

 If you only read some online editions or never read the online versions of The 
Grapevine magazine as pdfs on Insight, is it because: (please select all that apply)

 I read the printed magazine version of The Grapevine

 I am too busy or other time/work constraints

 I get similar information from another source

 I am not interested in the articles

 I feel it isn’t relevant to me and my job

 I don’t have access to ICT (computer/iphone/ipad etc) to read it

 I don’t fi nd the design appealing

 It is too corporate/language diffi cult to understand

 Other (please state below)

 How useful/interesting do you fi nd each of the following features in The Grapevine? 
(Please rate each feature on a scale of 1 to 5 – 1 being least useful/interesting through 
to 5 being most useful/interesting)

  1 2 3 4 5

 General news about the council

 Brief from the chief

 Day in the life

 Team time

 Quick fi re

 Get soci@l

 Dave Knows (IT tips)

 Shop & Save

 Policy updates

 Council diary

 Volunteers

 If you only read some articles in the Announcements section of Insight or never 
read these, is it because: (please select all that apply)

 I read the printed magazine version of The Grapevine

 I am too busy or other time/work constraints

 I get similar information from another source

 The articles aren’t relevant to me and my job

 I feel it isn’t relevant to me and my job

 I don’t have access to ICT (computer/iphone/ipad etc) to read it

 I don’t fi nd the design appealing

 It is too corporate/language diffi cult to understand

 Other (Please state below)

 If you don’t get chance to read The Grapevine in any format at work, would you be 
interested in reading council news as an e-newsletter sent to your personal email 
account, suitable for your mobile device?

 Yes (please put your personal email address in the box below – it would only be used to send you The 
Grapevine should this communication option be developed in due course)

 I don’t have a personal email account

 I have a personal account but don’t want it to be used for this purpose

 Do you read the separate Grape-
vine articles in the Announce-
ments section of Insight?

 Always

 Mostly

 Occasionally

 Never

 How much of The Grapevine do 
you read?

 All of it

 Most of it

 Some of it

 None of it

 What type of role are you 
employed in?

 Desk-based

 Non desk-based

 School

 Are you a manager?
 Yes, senior manager

 Yes, line manager

 Yes, team leader

 Yes, supervisor

 No

 Which of the following technology 
do you have access to at work? 
(select all that apply)

 Smartphone

 Tablet

 Computer

 None of these

Thank you for completing this survey. 

Your responses will be collated and analysed after the survey closes and the fi ndings will help us to 
keep improving The Grapevine and the way we communicate council news and information. 

Further news about the survey’s fi ndings will be published in the near future.

 Are there any other comments 
you would like to make? 
(If you need more space, attach a 
separate piece of paper)

 If you would be interested in 
being involved in any future focus 
groups about The Grapevine and 
internal council communications, 
please provide your email address 
below (or telephone number if you 
don’t have a work email)

16

11

15

10

14

13

12

9

8

76
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Team time
T H E  L I C E N S I N G  T E A M

The licensing team 
Responsible for the administration and enforcement 
of a wide range of licences, permits and registrations

The licensing team probably have one 
of the most varied workloads of all 
departments within the council with 
each working day different from the 

next.
Under the Licensing Act and the Gambling Act, 

the team are responsible for the administration and 
enforcement of a wide range of licences, permits and 
registrations.

They also carry out licensing inspections under 
the licensing regime, collect payment for premises 
annual fees and they also have the powers to suspend 
or revoke licences if there are any breaches.

As part of their working week, they are often 
on duty at weekends, and sometimes can still be 
working at 3am, in order to promote public safety, 
conducting taxi rank checks and keeping an eye out 
for any unlicensed activity as well as promoting effec-
tive communication with the licensed trade.

There are three sections to the licensing team – 
the entertainment, social and leisure hub, the taxi and 
safeguarding hub and the animal welfare hub.

The entertainment, leisure and social hub are 
responsible for the application and compliance of all 
licence permissions issued under the Licensing Act 
and the Gambling Act.

They work with pubs, clubs and gaming arcades 
to promote a safe and vibrant night-time economy as 
well as making sure sex establishments, street traders 
and collectors, those with pavement consent and 
caravan sites all operate within the terms granted on 
their licence.

They also organise the Best Bar None awards, 
which is a national scheme implemented by the coun-
cil and aims to promote responsible management and 
operation of alcohol-licensed premises.

The taxi and safeguarding hub are responsible 
for the checking and vetting of all licensed private 

hire and hackney carriage drivers and operators as 
well as keeping a check on scrap metal dealers.

Any reports of unlicensed activity will be 
investigated by this team and enforcement penalties 
carried out, if required. 

They also have a safeguarding role and promote 
the safety and welfare of all drivers and operators 
to ensure they remain safe and suitable to carry out 
their roles.

Over the Christmas and New Year period, the 
taxi and safeguarding hub are involved in the highly 
successful taxi safe and taxi marshal scheme in Bev-
erley and Bridlington which helps festive revellers get 
home safely after a night out.

The animal welfare hub is responsible for the 
application and compliance of issues under the Animal 
Welfare Act. 

This includes working with all kennels and 
catteries within the East Riding as well as pet shops, 

“There are three sections to 
the licensing team – the enter-
tainment, social and leisure hub, 
the taxi and safeguarding hub 
and the animal welfare hub”

TEAM TIMEGV
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zoos, home boarders, dog breeders and riding establishments.
They also look after applications from people wanting to keep 

more unusual animals which would require a licence under the Danger-
ous Wild Animal Act.

They also investigate any reports of unlicensed activity and 
enforcement in animal welfare issues and last year their work within 
the animal welfare policies and standards was recognised by the RSPCA 
when they were presented with a gold award.

WHO TO CALL

TEAM TIME GV

Benjamin Eagle – licensing offi cer (taxi and safeguarding)

Responsibilities: include checking and vetting and 
on-going compliance of all licensed private hire/hackney 
carriage drivers/private hire or hackney carriage vehicle 
proprietors/private hire operators as well as the applica-
tion/compliance of scrap metal dealers

Tel: (01482) 396303
Email: benjamin.eagle@eastriding.gov.uk

Lucy Jones – licensing assistant

Responsibilities: is the fi rst point of contact for licens-
ing queries in all areas

Tel: (01482) 396297

Email: lucy.jones@eastriding.gov.uk

Responsibilities: include the application and compliance 
of all animal welfare licensing including kennels and cat-
teries, home boarders, pet shops, dangerous wild animals, 
zoos, performing animals, riding establishments and dog 
breeders

Tel: (01482) 396297
Email: kate.shepherd@eastriding.gov.uk

Kate Shepherd – licensing offi cer (animal welfare)

Responsibilities: include the application and compliance 
of all animal welfare licensing including kennels and cat-
teries, home boarders, pet shops, dangerous wild animals, 
zoos, performing animals, riding establishments and dog 
breeders

Tel: (01482) 396401
Email: stuart.hollund@eastriding.gov.uk

Stuart Hollund – senior licensing offi cer (animal welfare)

Responsibilities: include checking and vetting and 
on-going compliance of all licensed private hire/hackney 
carriage drivers/private hire or hackney carriage vehicle 
proprietors/private hire operators as well as the applica-
tion/compliance of scrap metal dealers

Tel: (01482) 396218
Email: faye.smith@eastriding.gov.uk

Faye Smith – licensing offi cer (taxi and safeguarding)

Tina Holtby – licensing manager

Responsibilities: include working with members of the 
licensing committees, presenting cases for consideration 
of revocation of licenses, developing licensing policies, 
attending court to give evidence on behalf of the council 
on licensing matters

Tel: (01482) 396291
Email: tina.holtby@eastriding.gov.uk

Responsibilities: include the application and compli-
ance of all licence permission under the Licensing Act, 
Gambling Act, street trading, sex establishments, pavement 
consents, street collection and housing to house collec-
tions and caravan sites

Tel: (01482) 396182
Email: louise.attwood@eastriding.gov.uk

Louise Attwood – senior licensing offi cer (entertainment, social and leisure)

Responsibilities: include the application and compli-
ance of all licence permission under the Licensing Act, 
Gambling Act, street trading, sex establishments, pavement 
consents, street collection and housing to house collec-
tions and caravan sites

Tel: (01482) 396306
Email: lucy.blair@eastriding.gov.uk

Lucy Blair – licensing offi cer (entertainment, social and leisure)

Responsibilities: include the application and compli-
ance of all licence permission under the Licensing Act, 
Gambling Act, street trading, sex establishments, pavement 
consents, street collection and housing to house collec-
tions and caravan sites

Tel: (01482) 396082
Email: sharon.cousins@eastriding.gov.uk

Sharon Cousins – licensing offi cer (entertainment, social and leisure)

Responsibilities: include checking and vetting and 
on-going compliance of all licensed private hire/hackney 
carriage drivers/private hire or hackney carriage vehicle 
proprietors/private hire operators as well as the applica-
tion/compliance of scrap metal dealers

Tel: (01482) 396218
Email: lillie.kerman@eastriding.gov.uk

Lillie Kerman – licensing offi cer (taxi and safeguarding)

Sarah Sherwood – senior licensing offi cer (taxi and safeguarding)

Responsibilities: include checking and vetting and on-going compliance 
of all licensed private hire/hackney carriage drivers/private hire or hackney 
carriage vehicle proprietors/private hire operators as well as the application/
compliance of scrap metal dealers

Tel: (01482) 396296
Email: sarah.sherwood@eastriding.gov.uk
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What is Dave Knows?
Welcome to Dave Knows, a monthly column off ering you technical tips, handy hints and 
guidance on all things tech-related. Do you have a burning IT question?

Email Dave (dave.knows@eastriding.gov.uk) and we’ll publish an answer.

+Q A

Dave’s Top Tip!

Received an email from someone you don’t 
know with an attachment or link to a webpage. 
Be careful, it is highly likely that the links or 
documents contain a virus or malicous software. 

Forward anything you’re unsure of to 
spam.reporting@eastriding.gov.uk

Spam reporting

Got any questions? Send them to dave.knows@eastriding.gov.uk

Dave Knows
FOR ALL YOUR TIPS AND ADVICE 
TO HELP YOU AT WORK . . .

Want to quickly switch between 
open windows/documents inside 
a program?  

CTRL+TAB TabCtrl

Yes simply press ctrl+z and the 
last action will be undone

Can I easily share a files location?

Yes in any folder, simply hold down the shift 
button, right click on the file you want to 
share and select copy path. You can then 

paste this into a document or message

Whilst browsing a folder I accidently moved 
some files and I don’t know where they went, is 
there any easy way to get them back?

1 In this 
example, 
highlight the 
cells you wish 
to apply the 
formatting to 
– in this case 
it’s the invoice 
amounts.

If you would like to highlight cells in a spread-
sheet that match a certain criteria auto-
matically, conditional formatting is for you.

Conditional formatting – main tip

In the window that appears, enter the value and the 
type of formatting you require and click OK.

3

Now the cells containing values greater than £50 
are highlighted in red. There is a whole world of 
possibilities when 
using conditional 
formatting, 
including 
highlighting 
duplicate cells and 
others. 

4

From your Home tab select 
the Conditional Formatting 
icon and select the option 
required. In this instance we 
want to highlight amounts 
greater than £50, so select  
the Highlight Cells and 
Greater Than option.

2
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�

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period)
and to distribute such amounts to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is effective from the
date I submit this form and shall remain in force until cancelled in writing. I confirm that I am a UK Taxpayer (please indicate
below if not) and give my consent for Gift Aid* to be reclaimed on my donations.

Signed: ........................................................................................................              Full Name (in caps):..............................................................................

Employee No: CC ....................................................................................              Date: .........................................................................................................

It is noted that 93% of my donations will go directly to the nominated
charities, with 7% being retained by Pennies from Heaven Fundraising
Limited together with the interest earned to cover administration costs.

Please return your completed form to payroll section, council offices,
Church Street, Goole or by join up by emailing: payroll@eastriding.gov.uk

* Gift Aid - You can boost your donation by 25p for every £1 you donate by allowing Gift Aid to be reclaimed on your donation. By doing so
you understand that if you pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
your donations it is your responsibility to pay any difference.

�� I am not a UK taxpayer

..........................................................................................

�

Two charities that help and support 
people of the East Riding have been 
chosen to benefi t from this year’s 
Pennies from Heaven scheme.

In previous years, the scheme has supported 
a national and a local charity but following the 
recent request for nominations by staff, two local 
charities gained the most votes.

So this year staff taking part in the scheme 
will be supporting the Hull and East Riding branch 
of the Nicholls Spinal Foundation, a charity that 
supports and raise awareness of spinal injuries and 
Martin House, a hospice which supports children 

from 0 to 19 and their families across Yorkshire.
 The Pennies from Heaven scheme and staff 

are encouraged to donate the pence from their 
monthly salaries to the chosen charities. Donations 
to the new charities will start this month.

The amount each employee donates will 
change from month to month, although the max-
imum any member of staff can give per month is 
99p, making a total of £11.88 a year.

For employees who have already signed up 
to the scheme, nothing will change but those who 
wish to join up should complete the consent form 
below or it can also be found at http://insight.

eastriding.gov.uk/directorates/cr/hr/employee-ben-
efi ts and click on the Pennies from Heaven consent 
form, alternatively people can email payroll@
eastriding.gov.uk

Some employees may wish to make a 
donation to a different charity but it must be a 
registered charity in the UK and this can be done 
by going to http://insight.eastriding.gov.uk/directo-
rates/cr/hr/employee-benefi ts and completing the 
give as you earn donation form.

Anyone who no longer wishes to partic-
ipate in the scheme should contact the payroll 
department.

Q  What would be the maximum pledge under this scheme if I 
joined?

A  Theoretically the maximum is 99p per month per employee totalling, 
£11.88 per year. On average it would work out at 50p per employee per 
month, therefore generating £6 per year.

Q  What do I have to do to make a pledge?

A  All you have to do is complete the form below and return to payroll 
section, council offi ces, Church Street, Goole or join up by emailing: 
payroll@eastriding.gov.uk

Q  How will I know how much has been deducted?

A  The amount will be shown in the deductions column on your payroll slip 
under the description ‘Pennies’.

Q How much could be raised for charitable causes if we all agreed 
to participate in this new payroll giving scheme?

A  With a total of 12,000 employees we could pledge in excess of £90,000 a 
year.

Pennies from 
Heaven

PENNIES FROM HEAVEN GV

Nicholls Spinal Foundation and Martin House.

I am pleased to confi rm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of 
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period) 
and to distribute such amounts to the Hull and East Riding branch of the Nicholls Spinal Foundation and Martin House. 
This authorisation is effective from the date I submit this form and shall remain in force until cancelled in writing. I confi rm 
that I am a UK Taxpayer (please indicate below if not) and give my consent for Gift Aid* to be reclaimed on my donations.
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Council diary
FEBRUARY MEETINGS
A round-up of council 
meetings in February
Thu 2, 2pm Health and wellbeing board 

Fri 3, 
10.30am

Pensions committee 

Mon 6, 2pm Eastern area planning sub-
committee

Tue 7, 10am Standards committee 

Tue 7, 2pm Western area planning sub-
committee 

Wed 8, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 9, 2pm Council (budget) 

Tue 14, 
10am

Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 16, 
2pm

Planning committee 

Wed 22, 
2pm

Council

Fri 24, 
10am

Humber LEP 

Mon 27, 
2pm

Eastern area planning sub-
committee

Tue 28, 
10.30am

The Cabinet  

Tue 28, 
2pm

Western area planning sub-
committee 

MARCH

Wed 1, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 2, 10am Safer and stronger 
communities overview and 
scrutiny sub-committee

Mon 6, 
9.30am

Licensing committee 

Tue 7, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 8, 
10am

Environment and regeneration 
overview and scrutiny sub-
committee  

The Sensational 60s Experience is back 
for one night only to give three hours 
of pure 60s nostalgia.

Returning by huge popular demand, 
seven legendary names will take to the Bridlington 
Spa stage on Saturday 15 April and deliver a night like 
never before.

Starring Herman’s Hermits, Chris Farlowe, New 
Amen Corner, The Swinging Blue Jeans, The Fortunes, 
The Ivy League, Alan Mosca from Freddie and The 
Dreamers

This exclusive line up from the 60’s is crammed 
with nostalgia & hits such as, Hermans Hermits, I’m 
Into Something Good, Something Is Happening, No 
Milk Today, I’m Henry The 8th, Silhouettes, Mrs Brown 
You’ve Got A Lovely Daughter. 

Chris Farlowe, Handbags and Gladrags, Out Of 
Time The Swinging Blue Jeans, Hippy Hippy Shake, 
You’re No Good, Don’t Make Me Over. 

The Fortunes, You’ve Got Your Troubles, Here 
It Comes Again, Storm In A Tea Cup. The Ivy League, 
That’s Why I’m Crying,  Funny How Love Can Be,  
Tossing And Turning. 

New Amen Corner, Bend Me Shape Me Alan 
Mosca from Freddie and The Dreamers, I’m Telling 

You Now,  You Were Made For Me,  If You Gotta 
Make A Fool Of Somebody, I Understand.

The show will take place on Saturday, 15 April 
and tickets are now available via the website – 
www.bridspa.com or by calling the box offi ce on 
(01262) 678285.

Back at Bridlington Spa for 
one night only on 15 April

The Sensational 60s 
Experience 

CHRIS FARLOWE, HERMAN’S HERMITS
THE SWINGING BLUE JEANS, THE FORTUNES
THE IVY LEAGUE AND THE NEW AMEN CORNER

Hosted By ALAN MOSCA from Freddie and The Dreamers

The Grapevine has teamed up with Bridlington Spa to 
offer a pair of tickets for The Sensational 60s Experience 

on Saturday, 15 April.
To be in with a chance of winning simply answer the 

following question:
Q  How many legendary acts will be taking to 
the stage in The Sensational 60s Experience?

All answers should be emailed to the.grapevine@
eastriding.gov.uk no later than Friday, 17 February.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is fi nal.

Congratulations go to Julia Peplow, senior accountant, 
who has won a family ticket to see Marty MacDonald’s 

Toy Machine.

WIN!
TO 

THE SENSATIONAL 60S EXPERIENCE

WIN A 
FAMILY TICKET FUTURE EVENT

This month, the newly renamed Paul Roggeman 
European Open Beach Championship will 
return to the East Yorkshire coast for the 24th year 
from Friday, 24 to Sunday, 26 February. 
Based once again at Sand Le Mere Holiday Village, 
the Open Beach Championships is the largest three 
day fi shing festival of its kind in Europe! 
The event sees over 1,000 competitors fl ocking 
from all corners of the UK and Europe, all hoping 
to reel in their share of the £35,000 cash and prize 
fund! The weekend will once again begin with the 
Flattie Bash at Hornsea Beach, the perfect warm up 
event to the Championship. To book tickets and for 
further information, visit: www.eyevents.co.uk

From Friday, 
24 to Sunday, 
26 February 
at Sand Le 
Mere 
Holiday 
Village

EY Events organise and deliver a number of high profi le 
events that benefi t the local economy and increase the 
profi le of the East Riding of Yorkshire both nationally and 
internationally. Each month there are a number of events 
happening in the county and details of these are below.

EY EVENTS

DIARYGV
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Safer Roads Humber

Follow us on Facebook @saferroadshumber

JUST PASSED?
All those frustrating hours have FINALLY 

PAID OFF and it ’s starting to sink in that

NO MORE CHILLY BUS STOPS NO MORE BEGGING LIFTS 








NO MORE WALKING THE     YARDS TO THE CORNER SHOP
EVERY TIME YOU WANT A BAR OF CHOCOLATE!

50

Take care of  your driving licence... it took a lot  to get it!

Don’t forget for the first 2 years you are on probation. 
You only need 6 points on your licence before you lose it!

DON’T BE A LOSER!

you’re mobile now! 




Y E S S S !

YOU’RE FREE!

Y O U ’ R E  E L E C T R I C  S T A R D U S T ,  B A B Y



SHOP AND SAVEGV

Scan me

CARS AND 
MOTORING

BEREAVEMENT

shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
ThTh il d dd f h

ave..eaastridin

45-52 Witham,  
Hull, HU9 1BS

01482 400248

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates For East 
Riding Of Yorkshire 
Council Employees

SAVINGS ON NEW FIAT, ABARTH,  
ALFA ROMEO & JEEP MODELS

Contact Jordans Cars to find out more

OFFER OF THE MONTH
Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Oldbeck Road, 
Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £30. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Road, Sutton 
Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on the intranet. Staff must 
have an East Riding email address to qualify. Tel: 
(01482) 592929. busline@eyms.co.uk 
www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK, and car racing 
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. Tel: 
(01482) 222500. www.jordanscars.co.uk 

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs.  
Barmston Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. Tel: 
(01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. Tel: 0800 211 
8278. www.stretch-marks.co.uk

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Total Motor Solutions
10% discount on car body repairs, restoration 
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spyvee St, Hull. Tel: 
07854 355261. Find us on Facebook.

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. Tel: 
07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. Tel: 
(01482) 865365. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING’. Tel: 0808 161 
1380. www.efl oristatwork.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. Enter 
code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over £20, 
and a free gift with your fi rst order. Melton 
Fields, Brickyard Lane, Melton. Tel: (01482) 
632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. Tel: (01482) 
858329. sales@takeapic.co.uk  
www.takeapic.co.uk

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 864072. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Our House the Madness Musical
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com  Facebook.com/BridSpa
Twitter: @BridSpa  Instagram: @BridSpa

Big Box of Magic
25% discount on one or two hour party 
entertainment. T&C’s apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

CELEBRATIONS 
AND GIFTS

Bosch Car 
Service Centre

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane, 

Beverley Tel: (01482) 868722
www.milllaneauto.boschauto.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

FAMILY AND 
CHILDREN

DAYS OUT
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S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. www.fi rststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Jacamo
Receive 20% off menswear and footwear at 
Jacamo.co.uk with the voucher code ‘CCKX6’. 
Expires 31/03/2017. Tel: 0345 071 9022. 
www.jacamo.co.uk 

JD Williams
Save 20% on lingerie, fashion and footwear with 
the voucher code ‘GJQU6’. Tel: 0871 231 2000. 
www.jdwilliams.co.uk

Lovedrobe
10% discount plus free UK delivery. Quote 
‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. info@peekabooforkids.com 
www.peekabooforkids.com

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
Find us on Facebook.

Rags 2 Riches Boutique
10% discount on full priced items. St Mary’s 
Court, North Bar Within, Beverley. Tel: (01482) 
860432. rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619. 
www.rohan.co.uk

Simply Be
Save 20% on lingerie, fashion and footwear at 
Simplybe.co.uk using the voucher code ‘CLLC7’. 
Expires 31/03/2017. Tel: 0161 236 8256. 
www.simplybe.co.uk

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261.
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Bridlington Spa Café
25% discount. South Marine Drive, Bridlington.  
www.bridspa.com  Facebook.com/BridSpa
Twitter: @BridSpa  Instagram: @BridSpa

Café Nineteen
10% discount. Burstwick Country Golf Club, 
Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@burstwick.golf 
www.burstwick.golf/cafe-nineteen 

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com
www.follylakecafe.co.uk 
www.risbyparkfi shingponds.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley.
www.harpersfi shandchips.co.uk

House Café @ ERT
10% discount. East Riding Theatre, Lord Roberts 
Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
50% discount (food only – excludes Tuesday 
curry night), on our restaurant evening menu 
from 6-7pm. Woodhill Way, Cottingham. Tel: 
(01482) 847900. www.lazaat.com  Find us on 
Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Perk-U-Later
10% discount on food purchases over £5. 
Excludes special offers. Swabys Yard, Beverley. 
Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. 
Tel: (01482) 860462.
www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. Find us on Facebook.

The Green Dragon
10% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. Tel: (01482) 
868103. www.kingsheadpubbeverley.co.uk

The Pepper Pot – NEW
10% discount on all food and drink. North Bar 
Within, Beverley. Tel: (01482) 871598. Find us 
on Facebook.

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Thursday and Friday before 3pm. 
Melton Park, North Ferriby. Tel: (01482) 632511. 
www.sandpiperpub.co.uk

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

Relax Broadband Ltd
Relax unlimited broadband package free for 
two months (RRP £28.99) quote ‘Grapevine’. 
Tel: (01482) 770608. www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. Tel: 
0845 850 1247. sales@cartridgepeople.com 
www.cartridgepeople.com

Vodafone Ltd
Save up to 30% off Vodafone bundles for you 
and fi ve friends and family. 
www.vodafone.co.uk/advantage

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. Quote 
‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com  www.clubvits.com

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. Tel: 
(01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute, £30 Elemis power boost 
facial and receive a voucher redeemable against 
any two products. Tel: (01904) 557977.

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping Centre, 
Lincoln Way, Beverley. Tel: (01482) 872871. 
www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. Free 
skin and laser consultations. 10% discount on 
treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley. Tel: (01482) 880844.

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. Find us on 
Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. Saturday 
Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and fi nish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. Tel: 
(01482) 871234 or Welton Road, Brough. Tel: 
(01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher 
Row, Beverley. Tel: 07539 221491. Find us on 
Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Weight Loss Therapist
Currently working in the NHS. Have you tried 
all these diets? 10% discount. Tel: (01964) 
562663. 
www.rotherhaminstituteforobesity.co.uk

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages – NEW
10% discount for staff and family if booked 
directly with Bessingby Mews online or via our 
Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.fi ndrentgo.com/members

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 20% off Hampton Hilton Hotels. 
Valid until 31 December 2017.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

HotelStayUK
From 10% up to 60% off hotels and short 
breaks worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

GET CONNECTED

HEALTH AND 
BEAUTY

FOOD AND 
DRINK

FASHION AND 
CLOTHING

HOLIDAYS AND 
TRAVEL
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Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 
280081. beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 
www.thomson.co.uk

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! Buy an 
additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fi tting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
420800. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. Tel: (01482) 
868042. www.ironserv.uk.com

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. Tel: 
(01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book fi ve cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk 
www.northpointsd.com

One Stop Worldwide
10% discount on storage and shipping. Quote 
‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

SHOP AND SAVEGV

Fill Your 
Boots

To create an account visit cpcdrive.org
or contact us on 0333 4000 558/EETeam@ss4c.com

*All cars ordered before April 6th 2017 will be protected under 

the current tax structure until 2021. For more information  

visit cpcdrive.org/ordernow

There has never been a better time to order 

a shiny new car. Order before April 6th 2017 

to benefit from the current tax savings!*

HOMES AND 
GARDENS
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Pocklington Carpets
10% discount. Tel Driffi eld: (01377) 256659. Tel 
Beverley: (01482) 872221.
driffi eld@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Quick and Clarke
20% discount on selling fees for all fi ve offi ces. 
Beverley, Brough, Cottingham, Driffi eld and 
Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com

Book Learn Pass
10% discount on driving lessons for new 
learner drivers. Tel: 07597 471607. 
bookings@booklearnpass.co.uk 
www.booklearnpass.co.uk

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’.  Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. Bongo 
Bongo Nightclub, Dance Dynamic Studios, City 
Limits, 23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. Tel Beverley: 
(01482) 863733. Tel Scarborough: (01723) 
370613. info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. Tel: 
(01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Murray Hills Solicitors Ltd
Receive a free will upon completion of 
a conveyancing transaction. King Street, 
Bridlington, Railway Street, Beverley, Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

Bodyfl ex Gym
One free gym session per person. Unit D3, 
Annie Reed Road, Beverley. Tel: 07854 716437. 
Find us on Facebook.  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Multi-club peak memberships £34.The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100. www.dwfi tnessclubs.com

East Riding Leisure Centres
Join for £23 per month. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. Tel: 07856 208008. 
info@gcsport.co.uk  Find us on Facebook and 
Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website.  
www.halfords.com

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off Radial bikes, accessories and clothing. 
Quote ‘BIKE10’.  Tel: 0800 731 0006.
www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 
www.totalfi tness.co.uk

Xercise4Less
£9.99 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Makro
Apply for a Makro card and 
receive wholesale prices. 
The Junction, Clive Sullivan Way, 
Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

SPORTS AND 
FITNESS

PETS AND 
LIVESTOCK

WHOLESALE

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

View more 
about these 
great offers 
online at 

shopandsave.
eastriding.gov.uk
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FREE
NRT

Nicotine Replacement Therapy

www.readytostop.co.uk

g

Call us TODAY on freephone

0800 9177752
Email us healthtrainers@humber.nhs.uk

FREE
NRT

Nicotine Replacement Therapy

g

Call us TODAY on freephone

0800 9177752
Email us healthtrainers@humber.nhs.uk

Clinics available across the East Riding
We can help you QUIT



what’s in

food?
yourwhat’s in

food?
your
Hey East Riding,

Search Change4Life

Find out by downloading  

the FREE Be Food Smart app
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Volunteers

Kevin Allen, youth and family support service manager, with some of the recent Duke of Edinburgh’s Award achievers
The Duke of Edinburgh’s Award bronze 

expedition in September 2016

Duke of Edinburgh’s 
Award programme
Calling for young people between the ages of 14 and 25

The council’s youth and family support 
service is calling for young people 
with a taste for adventure to join 
the Duke of Edinburgh’s Award 

programme. 
The service is holding recruitment evenings 

across the East Riding, and visiting schools and 
academies to encourage young people to take part in 
the award scheme.

The Duke of Edinburgh’s Award is a fl exible 
programme of cultural and adventurous activities for 
people aged between 14 and 25, regardless of their 
background or ability.  

It is nationally and internationally recognised by 
colleges, universities and employers as a programme 
that participants have achieved and ‘done something 
different’ with their lives that makes them stand out 
from the crowd. 

The award has three levels – bronze, silver and 
gold. 

Whatever level is undertaken; a personal 
programme of activities is achieved that includes 

a skill activity, a physical activity, a volunteering 
programme and an expedition.  

The bronze level can be completed in just 
nine months, silver in 12 months and gold level in 18 
months.  

Many young people are already doing some of 
the activities as hobbies or interests.

The programme is an adventure from beginning 
to end, and young people have the opportunity to do 
something different, create new experiences, learn 
new skills, gain new friends and have fun.  

All training for expeditions is given, and most 
camping equipment can be borrowed from the Duke 
of Edinburgh Unit.  

The costs of undertaking the awards are: - 
Bronze Award £130, Silver Award £230 and Gold 
Award £330.  

Financial assistance may be available to meet 
some of the cost, following a generous donation from 
the Dewhirst Charitable Trust.

Introduction evenings will be held as 
follows:

• Market Weighton – Market Weighton School 
Library, Spring Road, Market Weighton, Thursday, 
9 February, 6.30pm

• Driffi eld – Driffi eld School Sixth Form Centre, 
Manorfi eld Road, Driffi eld, Tuesday, 7 February, 
7pm

• Haltemprice – The Hub, South Hunsley 
School, East Dale Road, Melton, Tuesday, 7 
February, 7pm

• Beverley – The Hexagon Centre, Coltman 
Avenue, Beverley, Wednesday, 15 February, 
7pm

• Cottingham – Cottingham High School senior 
school, Main Hall, Harland Way, Cottingham, 
Wednesday, 1 February, 7pm

• Goole – Goole Academy, Centenary Road, 
Goole, Wednesday, 1 March, 7pm.
For further information, call (01482) 392824 or 

email inclusion.access@eastriding.gov.uk
Applications to take part in the award 

programme should be completed online at 
www.eastriding.gov.uk/yfs

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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